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ISSUE 1: MY SPRAYER IS NOT TURNING ON; NO SOUND FROM PUMP 

Step 1 - Insert a charged, functional 

battery into the sprayer. If you don’t 

have a functional battery or are 

unsure, move on to Step 1a.   

 

If the sprayer does not turn on, 

move on to Step 2. 

 

Step 1a - See ISSUE 6: MY SPRAYER BATTERY WILL NOT CHARGE. If the issue persists, continue 

to Step 2. 

 

Step 2 - Test the power switch. If 

you have a variable-pressure 

sprayer, see Step 2a. Unscrew the 

cover plate and set aside. Using 

pliers, move all three wires on the 

power switch over to the 

neighboring extra set of wire 

contacts.  

 

Test the sprayer. If it does not turn 

on, move on to Step 3. 
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Step 2a -  For variable-pressure sprayers, test the pressure dial by rotating it as far as possible. 

If the dial rotates continuously without a stopping point, it must be replaced. If there is a 

stopping point, unscrew the cover plate and set aside. Ensure the connection from the circuit 

board to the pressure dial is secure. If the sprayer does not turn on with secured connections, 

move on to Step 3. 

 

 

Step 3 - Locate the micro-switch 

housing (it’s shaped like the letter “P”) at 

the bottom of the pump.  

 

Remove the housing to reveal the 

micro-switch. Make sure the battery is 

removed from the sprayer. Using pliers, 

remove the rubber coated wire clip 

from the micro-switch pin furthest 

from the pump.  

 

Replace the battery into the sprayer and 

turn the sprayer on. Touch the 

disconnected wire clip to the other 

connected wire clip.  

 

If the pump turns on, the micro-switch 

requires a replacement. If the pump 

does not turn on, continue to Step 4. 

 

Step 4 - Replace the circuit board.  
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ISSUE 2: MY SPRAYER CONTINUOUSLY TURNS ON AND OFF 

Step 1 - Test the power switch. If you have a variable-pressure sprayer, see Step 1a. Unscrew 

the cover plate and set aside. Using pliers, move all three wires on the power switch over to the 

neighboring extra set of wire contacts.  

 

Test the sprayer. If the issue persists, move on to Step 2. 

 

Step 1a -  For variable-pressure sprayers, test the pressure dial by rotating it as far as possible. 

If the dial rotates continuously without a stopping point, it must be replaced. If there is a 

stopping point, unscrew the cover plate and set aside. Ensure the connection from the circuit 

board to the pressure dial is secure. If the issue persists with secured connections, move on to 

Step 2. 

 

Step 2 - Locate the micro-switch housing (it’s shaped like the letter “P”) at the bottom of the 

pump. Remove the housing to reveal the micro-switch. Make sure the connections are secure 

and no corrosion is visible. If the micro-switch can’t be secured or is damaged, a replacement is 

needed. If the micro-switch is in working order, move on to Step 3. 
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Step 3 - Replace the circuit board.  

 

ISSUE 3: MY SPRAYER WON’T SHUT OFF; THE BATTERY HAS TO BE REMOVED TO STOP IT 

Step 1 - Test the power switch. If you have 

a variable-pressure sprayer, see Step 1a. 

Unscrew the cover plate and set aside. 

Using pliers, move all three wires on the 

power switch over to the neighboring extra 

set of wire contacts. Test the sprayer. If 

the issue persists, move on to Step 2 . 

 

 

Step 1a -  For variable-pressure sprayers, 

test the pressure dial by rotating it as far as 

possible. If the dial rotates continuously 

without a stopping point, it must be 

replaced. If there is a stopping point, 

unscrew the cover plate and set aside. 

Ensure the connection from the circuit board to the pressure dial is secure. If the issue persists 

with secured connections, move on to Step 2. 

 

Step 2 - Replace the circuit board. 
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ISSUE 4: MY SPRAYER DOESN’T SPRAY OR HAS DECREASED OUTPUT WHEN TURNED ON 

Step 1 - Check the inlet filter and nozzle for clogs and/or debris.  

 

Step 2 - Thoroughly clean the sprayer, nozzles, spray gun, and inlet filter. If the issue persists, 

move on to Step 3. 

 

Step 3 - Refer to this video   (https://www.youtube.com/watch?v=e6DUS5tQowk) for instructions 1

to clean out the pump. If the issue persists, or you are uncomfortable with opening up the 

pump, contact FlowZone® Support for further assistance at: 803-339-2500 or 

support@wessol.com.  

 

NOTE - Clean and flush your sprayer a minimum of once a week to avoid chemical buildup and 

pump clogs. Detailed tips for cleaning your sprayer can be found here. 

 

 

ISSUE 5: MY SPRAYER’S POWER SWITCH ONLY WORKS ON ONE SETTING 

Step 1 - Test the power switch. If you have a variable-pressure sprayer, see Step 1a. Unscrew 

the cover plate and set aside. Using pliers, move all three wires on the power switch over to the 

neighboring extra set of wire contacts. Test the sprayer.  

If the issue persists, move on to Step 2 . 

1 This video was created by a third party with no association to WESSOL, LLC or FlowZone®. We did not make this video and claim no 
rights to it. Use at your discretion.   
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Step 1a -  For variable-pressure sprayers, test the pressure dial by rotating it as far as possible. 

If the dial rotates continuously without a stopping point, it must be replaced. If there is a 

stopping point, unscrew the cover plate and set aside. Ensure the connection from the circuit 

board to the pressure dial is secure. If the issue persists with secured connections, move on to 

Step 2 . 

 

Step 2 - Replace the circuit board. 

 

ISSUE 6: MY SPRAYER BATTERY WILL NOT CHARGE 

Step 1 - If you do not have 

access to a multimeter, 

continue to Step 2. Turn the 

multimeter to 200V DC. Hold the 

positive electrode on the 

positive battery terminal and 

hold the negative electrode to 

the negative battery terminal. If 

it reads 18-21 volts, the battery is 

functional; continue to Step 3. If the multimeter reads 0 volts, the battery must be replaced. 

 

Step 2 - Press icon on the battery 

to engage the indicator lights. If the 

LED lights do not turn on or one red 

LED light shows, the battery is dead 

or defective and must be replaced. 

If the battery has been charging for 

over two hours, continue to Step 3 

and test the charger. 
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Step 3 - Using the multimeter, inset 

the positive electrode into the 

output tip of the battery charger. 

Then, place the negative electrode 

on top of the charger output tip. If 

the results are significantly less 

than 21 volts, the charger needs to 

be replaced. 

 

 

ISSUE 7: MY SPRAYER IS LEAKING FROM INSIDE THE TANK 

Step 1 - Remove the cover plate. 

 

Step 2 - Locate the hose clamps on the hose-to-pump connection. Using a flathead 

screwdriver, tighten the hose clamps. 

 

Step 3 - Keeping the cover plate off, add about one gallon of clean water to the tank and turn 

the sprayer on. If the leaking continues, go to Step 4 . 

 

Step 4 - Check the pump for damage or cracks. If there is damage present, replace the pump. If 

there is no damage, continue on to Step 5 . 
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Step 5 - Check the tank for cracks, pinholes, or other damage. If damage is found, replace the 

tank. If nothing is found, contact FlowZone® Support for further assistance at 803-339-2500 or 

support@wessol.com.  

 

 

ISSUE 7a: MY SPRAYER IS LEAKING AT THE SPRAY GUN / HANDLE 

Step 1 - With the sprayer turned off, pull the spray trigger. 

 

Step 2 - Remove the spray wand. 

 

Step 3 - Turn the sprayer on. If leaking resumes without pulling the trigger, replace the spray 

gun. If there is no leaking, it may be an indication there is excess liquid in the spray wand from 

spraying. Turn off the sprayer and pull the trigger after each application to remove excess 

liquid. 

 

ISSUE 7b: MY SPRAYER IS LEAKING FROM THE SPRAY WAND 

Step 1 - Replace the spray wand. 

 

ISSUE 7c: MY SPRAYER IS LEAKING AT THE HOSE-TO-GUN CONNECTION 

Step 1 - Check for a gasket in the hose connection. If the gasket is missing or badly misshapen, 

replace the gasket. If the gasket is in place in good condition, move on to Step 2. 

 

Step 2 - Replace the hose.  
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